
PII Complaint Form 

Department of Transportation 

Division___________________________________ 

 

Name: _______________________________________________________________ 

Address: _____________________________________________________________ 

Please check            Home Address or           Business Address 

If business address, please provide company name____________________________ 
         (Division or Individual Name)  

I have the following complaint/concern with_________________________________ 

concerning the handling of my personally identifiable information (PII). 

Please detail the complaint in the following area: (additional pages should be attached as 
necessary) 

 

 

         

 

 

 

 

 

 

 

 

For DMV, please submit to: DMV Privacy Officer, Joyce Abbott – Joyce.A.Abbott@wv.gov  
304-558-3913 or mail to 5707 MacCorkle Ave SE Suite 400, Charleston, WV 25317. 
 
All other DOT agencies submit to: DOT Privacy Officer, Jeremy Casto – Jeremy.D.Casto@wv.gov  
304-558-7427 or mail to 1900 Kanawha Blvd. East. Bldg. 5 Rm 949, Charleston, WV, 25305 
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